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North Ayrshire Child Protection Committee
Child Protection Development Team

c/o The Health Centre

50 Vennel Street, Dalry KA24 4AF

t. 01294 835 659
f. 01294 835 238

www.childprotectionnorthayrshire.info
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Practioner Guidance

Understanding when it is child protection
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raised aoout any child.

“Children may be in need of protection where
their basic needs are not being met in a manner
appropriate to their stage of development and
they will be at risk through avoidable acts of
commission or omission on the part of their
parent(s), sibling(s), from other relatives(s), or a
carer (i.e. the person(s) while not a parent who
has actual custody of a child). To define an act of
omission as abusive and /or presenting future risk
for the purpose of registration a number of
elements must be taken into account. These
include demonstrable or predictable harm to the
child which must have been avoidable because
of action or inaction by the parent or other
carers”

Protecting Children:
A Shared Responsibility — Scottish Office 1998
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Taking Appropriate Action

All Agencies ‘_ /‘




the key agency in relation to
| abuse). They hold the
) protect all children in
Anployed within
tigate Child
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Responses to the type of alleged or actual ing
basic rules in decision making:

1. When a child / young pe
harmed or at risk of harm b
member of their family.

Child Protection Procedures only apply wherg
youns person has been subjected to harm or
familial way. That means that the child has be
at risk of harm by someone who is a member]
both immediate and extended, such as relati
habitees. This can be Physical Abuse, Physica
Abuse, Emotional Abuse or Non-Orsganic Fail
(Please refer to Appendix I). It can also be a {
these that may have occurred. If you believe i
harmed / or is at risk of harm in this way pleas
agencies procedures and refer to;

Guidance A

This guidance relates to those children or youns people
who are alleged to have been harmed in a familial way as
described in 1. This harm may be direct or indirect in
nature but the outcome will be the same for the child or
young person and they will have been and / or are likely to
be placed at risk of future significant harm. The protection
of that child or youns person is therefore paramount and
you should respond immediately using your Child
Protection procedures.
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outlined In thelr Child Protection Procedures. It they are not
Or you are unclear, please do not delay In making a referral.
Member - YOU Can report bac ater.

e

Once you have given Soclal Services or POlICe a
INfTormation You have they Wil deCide on Nhow 1O proceed

c
Dlease refe .A..r |X . ‘r'r ' 'r
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North Ayrshire Council Social Services
Child Protection Procedures
Manager, Children & Families 01294 317700

North Ayrshire Inter-Agency
Child Protection Procedures
Child Protection Lead Officer 01294 835659

Strathclyde Police Child
Protection Procedures
Ayrshire Public Protection Unit 01563 505092

NHS Ayrshire & Arran Child
Protection Procedures
Child Protection Advisor 01294 322028

North Ayrshire Council Education
Child Protection Procedures
Quality Improvement Manager 01294 324449

North Ayrshire Council Housing
Child Protection Procedures
Principal Officer 01294 475540
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This guidance relates to those children or youns people
who are alleged to have been harmed by a member(s) of
staff or volunteer(s) in any organisation as described in 2.
This harm can be direct or indirect, deliberate or not. This
is not familial abuse. However, whatever the circumstances
no child should be subjected to an abusive situation by an

adult. It can be dangerous and harmful and must not be
allowed to continue. In order to protect a youns person
from future harm or abuse from a member of staff or
volunteer you should refer to your own agency guidance or
contact your local Police office. Parents / carers should
always be informed in the first instance.
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You should have clear details with you in relation to the
alleged incident (Please refer to Appendix II). Do not worry
about whether the referral is appropriate or not. The Police
are trained to make such decisions.

In the event of an investigation into the conduct of a

member of staff or volunteer all actions taken should follow
your own agency procedures. These will be held within
your workplace or held by Personnel. Where the concern is
about alleged inappropriate conduct with a child or younsg
person, this must be discussed with your line manger and
advice should firstly be taken from them or the Police. This
must be done before an employee becomes aware of the
situation or is asked any questions in relation to the
incident.
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young person may need proteCted from future narm or aouse.
In this instance you should discuss with your line manager,
contact your local police office and refer to:

Guidance C

This guidance relates to those children or youns people
who are alleged to have been harmed by any member of
the public as describbed in 3. This harm can be direct or
indirect, deliberate or not. Whatever the circumstances no
child should be subjected to an abusive situation by an
adult. It can be dangerous and harmful and must not be
allowed to continue. In order to protect a youns person
from future harm or abuse you should contact your local
police office. Parents / carers should always be informed.
You should have clear details with you in relation to the
alleged incident. Do not worry about whether the referral is
appropriate or not. The Police are trained to make such
decisions.

The protection of any child or young person is always
paramount and you should respond immediately.
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Providers, which can be downloaded from our website
www.childprotectionnorthayrshire.info

4. When a child / young person is

harmed or at risk of harm by another
child or young person

Where a child, parent or carer alleges that a child or young
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Guidance D

This guidance relates to those children or youns people
whom are alleged to have been harmed by another child or
young person as described in 4. There are many situations
that may give rise to concerns in parents or carers that a
child may have been the victim of an abusive situation by
another child or youns person. These situations range from
childhood disagreements to bullying or a serious assault,
either physical or sexual.

The type of allegation and where the incident is said to

have taken place is fundamental in deciding how you act to
protect the child in your care. Where a child has been the
victim of serious harm or injury the Police should always be
contacted for advice and guidance (Refer to Appendix II).

Common sense applies In many situations. FOor INstance,

where a cnild IS Being Bullled at SChool, then the SChoo

ould ©eg CO UOPO A VOIveQ

cafof\l/ andazell hoing of their child
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Good Practice Note: Adults should alwa
confrontational situations and should consiq
are available before acting. Never delay in q
Police where you believe a child or young {
significantly harmed another child. If any ag
becomes aware of issues between childre
carer they should be notified in the first insf

5. When a child / young p
harmed or at risk of harm §
person Looking After the
residential or foster care.

Where any person / child alleges that a chilg
has been harmed by another child, youns g
where they are Looked After by the Local
residential care or foster care, this is seen as
because these children or young people ar
substitute family situation and it therefore
under the rules that apply to Child Protectig
therefore refer to your own agencies proce(

Guidance A & B

Good Practice Note: You should always ré
agency child protection procedures in the
guidance above is to clarify where uncertai
a situation is in fact child protection or actiq
protect a child from harm in any other situa
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Physical Injury

Actual or attempted physical injury to a child, including the
administration of toxic substances, where there is knowledge,
or reasonable suspicion, that the injury was inflicted or
knowingly not prevented.

Sexual Abuse

Any child may be deemed to have been sexually abused
When any person(s) by deygn or neglect exp|0|ts the child,

establishd
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Failure to provide for the child’s basic emotional needs such
as to have a severe adverse effect on the behaviour and
development of the child.

Physical Neglect

This occurs when a child’s essential needs are not met and
this is likely to cause impairment to physical health and
development. Such needs include food, clothing, cleanliness,
shelter and warmth. A lack of appropriate care, including
deprivation of access to health care, may result in persistent
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Appendix I
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Useful Contacts

Social Services — Reception Services

Kilbirnie 01505 684551
Irvine 01294 324800
Saltcoats 01294 605261
Arran 01770 600742

Out of Hours - Standby Social Services 0800 811 505
Strathclyde Police

Irvine 01294 404400
Largs 01475 674651
Saltcoats 01294 404500
Educational Services

Irvine 0845 6030 590
Scottish Children’s Reporter Administration

Irvine 01294 278151
Health

You can contact your Health Visitor who can be found
through your local Surgery or Health Centre

Childline Scotland 0800 1111
Childline Scotland Bullying Hotline 0800 44 1111
Parentline 0800 800 22292

Please also visit our website where you can download a
comprehensive range of child protection information for
professionals, children, young people and carers.

www.childprotectionnorthayrshire.gov.uk

For further information on this document contact the Child
Protection Development Team on 01294 835659 or email
cmclean@north-ayrshire.gov.uk
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