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Non Disabled People

When you need to make it clear that you are
referring to non disabled people don’t use the term
‘able-bodied’ as this implies that disabled people are
less able. Many disabled people are very physically
fit and ‘able bodied’.

Talking To Disabled People

The way that we communicate with disabled people
is just as important as the words that we use. Our
research highlighted some common communication
issues that disabled people face everyday.

“The lady helping with the shopping spoke directly to
me and asked how | was doing. .. this made me feel
really good.”

Speak directly to the person. It is very frustrating for
disabled people when people speak to the person
that they are with instead of speaking directly to
them —the “Does she take sugar?” syndrome.

“Eye contact and sitting down opposite the chair is
so important”

Ask wheelchair users where they would prefer
you to be when they are talking. Often the best
option is to pull up a chair because that way you
are not crouching down, which some people find
patronising, but are at the same height.

“People act like | can’t think for myself just because |
have difficulty speaking.”

You should never assume someone has a particular
impairment or condition just because of the

way they communicate or appear. Also some
impairments are not always apparent — they may be
invisible.
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“I hate it when people pretend that they have
understood what | have said when they obviously
haven't.”

Most people with a speech impairment would prefer
to be asked to repeat themselves than for people

to pretend they have understood. Some disabled
people also use communication aids. These are
slower than the spoken word so it is important to be
patient and give them time.

The only hard and fast rule about talking to disabled
people is to be respectful. If you are in doubt always
ask the disabled person what they would prefer.

For information on disability equality training contact:
Capability Scotland Equality Unit

11 Ellersly Road

Edinburgh

EH12 6HY

Telephone: 0131 337 9876 ext 253

Textphone: 0131 346 2529

Email: eu@capability-scotland.org.uk

Website: www.capability-scotland.org.uk

This leaflet is available in a variety of formats
including tape, large print and several minority
languages. Please contact the Equality Unit to
discuss what you need.

Photography by Renzo Mazzolini
Published August 2004
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Equality Unit

Disability equality starts here



(C) CAPABILITY SCOTLAND

TURNING DISABILITY

INTO ABILITY

Equality Unit

We don’t like

The Disabled

Handicapped

Cerebral palsy sufferer

Victim of spina bifida

Wheelchair victim / wheelchair
bound / confined to a wheelchair
Spastic

Mongol

Cripple

Mentally handicapped / retarded

Psycho / nutter / madman
or madwoman / mental

The blind

The deaf

Dumb

Able-bodied person

Do

Be yourself

Maintain eye contact & speak directly to

the disabled person
Ask the disabled person to repeat

We Prefer

Disabled people / people with disabilities, people with physical /sensory /
visual / hearing impairments

Disabled

Person who has cerebral palsy

Person who has spina bifida

Person who uses a wheelchair / wheelchair user

Person who has cerebral palsy

Person who has Down’s syndrome

Disabled person / person with a disability / person with a physical impairment
Person with a learning difficulty / disability

Person with mental ill health / mental health problems

Blind person / person with visual impairment
Deaf person / person with hearing impairment
Person with a speech impairment

Non disabled person

Don't
Be overly enthusiastic or attentive in your behaviour
Speak to disabled people through the person they are with

Pretend you understand what someone is saying if you don’t

themselves if you don’t understand them

Give the person extra time to speak if they  Finish people’s sentences for them or presume you know what they are going
are using a communication aid orhavea to say
learning disability

Respect the person’s personal space and ® Lean on a person’s wheelchair or move it without being asked
remember that a wheelchair is part of a ¢ Pat assistance dogs
person’s personal space ¢ Make patronising gestures such as patting a person’s head

Telephone: 0131 337 9876 x253 Textphone: 0131 346 2529

Dlsablllty equallty Starts here Email: eu@capability—scotland.org.uk www.c.:apability—scotland.org.uk



